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GLOSSA Research – Full Interview Questionnaire

Thank you for your help. Please return this document to: Kostas_ kostas@ellinikiglossa.eu
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        Part 1 – Profile

Name and Surname:

Sex:

	Age Group:
	21-35
	36-50
	51-65
	66+

	(Tick one)
	
	
	
	


	Educational Level:  
	University
	Postgraduate
	Doctorate

	(Tick one)
	
	
	


Nationality:

Mother tongue (s):

Foreign languages:
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        Part 2 

Have you ever participated in, or tutored online language courses? If not, try to answer as a potential participant or tutor, on the basis of your wishes, or of your friends’ or acquaintances’ experiences. If you have only practiced self-study online, try to answer the first set of questions hypothetically, and focus on the second set of questions. If you have no experience of either participating, or tutoring an online course, answer the questions on the basis of what you would like them to include, as a potential online language tutor (see the questions in italics).

If yes, 
· Was the course about the learning of a foreign language? Which?

…………………………………………………………………………………

· Have you completed the course successfully?
…………………………………………………………………………………………………

· What did you like most about this experience?

…………………………………………………………………………………………………
· Which was the most difficult obstacle you came across during the learning process?

…………………………………………………………………………………

· What was the most important personal motivator for you to start (and continue) learning online? What other incentives were offered to you by your tutor, community or the system?  (if you haven’t tried this, why would you like to?)

…………………………………………………………………………………

· Which language learning activities do you (or your friends / colleagues) find useful and think that could be included in online language courses? 

…………………………………………………………………………………

· Which do you think should be the core characteristics of an online course? (Tick as many as you wish)
	User-friendly digital environment
	

	Relevant content
	

	Flexible rhythm of the course
	

	Flexible Deadlines
	

	Tutor frequent presence and feedback
	

	Other learners’ frequent presence and collaboration with peers
	

	Agreeable social climate 
	

	Other…(Please 
	


· Which are the digital tools (systems/ platforms/ web 2.0 applications) currently used in your country for online foreign language courses?

…………………………………………………………………………………
· Did the online course include any synchronous (for example msn or skype) or asynchronous communication (for example, forum or blog discussion) with other students or the tutor, or a combination of both modes of communication?

What mode would you prefer as a potential online tutor?

…………………………………………………………………………………
· Can you say that the course was learner or teacher centered? (Did it include mostly lecturing and exercises for self revision, or mostly interaction with others in the form of collaborative activities? Would you describe the learning environment as community-based, or of a more traditional character?

Which of the above would you prefer as a potential online tutor?

…………………………………………………………………………………

· What was the role of the tutor (or the online facilitator) in the course? What did s/he do? What didn’ t s/he do? How did s/he support you? (technically, pedagogically, socially)? 

How would you support your learners as a potential online tutor?

………………………………………………………………………………….
· Did the course include any use of multimedia? What kind? (pictures, videos, MP3 files, podcasts, songs...) How did you use them? 

How would you use multimedia as a potential online tutor?

…………………………………………………………………………………
In what way was your work assessed or evaluated? (How did your tutor organize the revision of course materials? Were there any tests? How did you do them? How did you get feedback?)
What kind of assessment methods would you use as a potential online tutor?

…………………………………………………………………………………
· How did you organize your self-study, as a participant in the online course? (time spent each week)

…………………………………………………………………………………………………
· Do you (think you) have any kind of language-based learning? Of which kind? Any difficulty?  Any need?

…………………………………………………………………………………
· Were these needs being covered by the course? (in terms of tutor, materials, classmates or peers, media used) 

…………………………………………………………………………………………………
· Do you (think you) have any kind of Language-based learning disability? What kind? Any difficulty?  Any need?

…………………………………………………………………………………
· Were these needs covered by the online tools you have used? 

…………………………………………………………………………………

· Which language skills would you like the most to develop? (Tick as many as you wish)

	to speak better
	

	to listen and understand better
	

	to read and understand better 
	

	to write better
	


· In which ways / means/ with which tools/ did you cover these needs as an online course participant? 

…………………………………………………………………………………


       Part 3
· Which digital tools (systems/ platforms/ web 2.0 applications) did you use for your study of a foreign language online?

…………………………………………………………………………………………………..
· How did you organize your self-study? (How much time did you spend every week for studying the foreign language you studied?)

…………………………………………………………………………………………………..
· Did you participate in any informal networks or communities?

…………………………………………………………………………………………………
· How did you organize your self-assessment?  

…………………………………………………………………………………………………
· When self-studying, did you use any multimedia? What kind? (pictures, videos, MP3 files, podcasts, songs...) How did you use them? 

…………………………………………………………………………………

· Do you (think you) have any kind of language-based learning disability? What kind? Any difficulty?  Any need?

…………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………..

· Were these needs covered by the online tools you have used? 

…………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………..

…………………………………………………………………………………………………………………..

· Which language skills would you like the most to develop? (Tick as many as you wish)
	to speak better
	

	to listen and understand better
	

	to read and understand better 
	

	to write better
	


· In which ways / means/ with which tools/ did you cover these needs by self-studying online?
………………………………………………………………………………….

Many thanks for your help. Please return this document to the project coordinator:   kostas@ellinikiglossa.eu
Disclaimer: This project has been carried out with the support of the European Community and the Life Long Learning Programme. The content of this project does not necessarily reflect the position of the European Community, nor does it involve any responsibility on the part of the European Community.


